
 DIRECTORY
   For any questions or concerns regarding your 2022-23 employee benefits, you can contact the following:

Carrier Phone/Website

    EAP (Employee Assistance Program UNUM 800.854.1446
www.unum.com/lifebalance

    TRS Medical 
TRS ActiveCare Primary

TRS ActiveCare Primary+
TRS ActiveCare HD 

TRS ActiveCare 2 
TRS BaylorScott & White

 BCBSTX

BaylorScott&White

866.355.5999
 www.bcbstx.com/trsactivecare

844.633.5325
 www.bswhealthplan.com/trs

    TRS BCBSTX Virtual Health
Teladoc

RediMD

855.835.2362
www.teladoc.com/trsactivecare

866.989.2873
www.redimd.com/trsactivecare

    Dental United Concordia 800.332.0366
www.unitedconcordia.com

    Vision Superior Vision
800.507.3800

www.superiorvision.com

    Health Savings Account
Flexible Spending Account

National Benefits Services 855.399.3035
www.nbsbenefits.com

    Disability The Hartford 866.278.2655
www.thehartford.com

    Basic Life and AD&D
Voluntary Life and AD&D

UNUM 800.445.0402
www.unum.com

    Individual Life Texas Life 800.283.9233
www.texaslife.com

    Hospital Indemnity American Public Life 800.256.8606
www.ampublic.com

    Cancer American Public Life 800.256.8606
www.ampublic.com

    Accident American Public Life 800.256.8606
www.ampublic.com

    Critcal Illness The Hartford 866.547.4205
www.thehartford.com

    Emergency Transportation MASA 800.423.3226
www.masamts.com

    SafetyNets National Benefits Plans 800.787.3988
www.safetynetsplus.com

    Dependent Care Crider Insurance Services, Inc. 800.466.2324
www.criderins.com

    Broker Crider Insurance Services, Inc. 800.466.2324
www.criderins.com

    TRS Pension TRS 800.223.8778
www.trs.texas.gov


